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Fhe State of Iodiana, by Adweney General Steve Canter and Deputly Arorney General Couyr
Terry Toiliver, and the Respondent, All-Dry Walerproofing of Indiana, Inc., enler into an
Assurance of Voluntary Compliance (*Assurance”™) pursieant to Indiana Code § 24-5-0.5-7.

Any vielatton of the terms of this Assurance constitules prima fucie evidence of a
deceptive acl. Thns Assurancue s entercd into without any adjudication ol any 1ssuc of fact or
law, and upon conscent of the panies

The parties agree:

1. The Respondent is a business that engages in home improvements, with a

principal place of business at 5540 W_ 84" Streel, Indianapolis. Indiana, 46208, and

transacts business with Indiana consiimers,

2 The terms ol this Assurance apply 1o and are binding upon the Respondent, its
employces, agents, represeniatives, successors, and assigns.

3 Ihe Respondent acknowledges the jurisdiction of the Consumer Protection
Division of the Oftice ol the Attomey General o investigale matiers hercinafter
described, pursuant to the sathority of Ind. Code § 4-6-2-4 and Ind. Code Ch. 24-3-

1.5,




1,

The Respondent agrees that in every home improvement transaction il enters

into it will provide a completed home improvement contract complying with Ind.

Code %

24-5-1 110 to the consumer before it 18 signed by the consumer, The

Respondent agrees that the contract must contaim ot a sunimuwm the following:

{a)  The name ol the consumer and the address of the residential property
thut is the subject of the home improvement;

53] he name and adidress of the home improvement supplicr and each of
the 1elephone numbers and names of any agent 1o whom consumer problems
and imguiries can be directed:

(o) The date the home improvement contract was submitted o the
consumer and any time limitation on the consumer’s acceptance of the home
umprovernent contract;

iy A reasonsbly detailed description of the proposed home
i111'|'| roOveImenis;

(el IF the description required by Indiona Code § 24<5-11-10a)(4) does
not include the specifications for the home improvement, a statcment that the
specifications will be provided to the consumer before commeneing any work
and that the home improvement contract 1% subject 1o the consumer’s separate
written and dated approval of the specifications;

i The approximate starting aml completion dates of the home
improvenents:

[2h A siatement of any contingencics that would materially change the
aporoXimale completion date;

() The home improvement contract price; and

() Signature lines for the home improvement supplier or the supplier’s
agent and for cach consumer who is 10 be a party o the home improvement
contract with a legibly printed or a typed version of that person’s name placed

directly afler or below the signature.

The Respondem agrees that each of 1ts home improvement contracts wif] be in

it form that cach consumer who is a party to the contract can reasanably read and

understand, as required by Ind, Code $ 24-5-11-1Tb)




f1, The Respondent agrees that before the consumer signs the home improvement
contract and before the consumer can be required 1o make 8 down payment, the
Respondent will have agreed uneguivecally by written signature to all of the terms of
the home improvenient contract, as required by Ind. Code § 24-5-11-11.

7. The Respondent agrees that it will give a fully exceuted copy of the home
improvement contract, showing the dates the Respondent and each consumer
executed the contract, 1o the consumer immediately afler the consumer signs i, as
required by Ind, Code § 24-5-11-12.

B, The Respondent, in soliciting and/or contracting with consumers, agrees to
reframm from conducting any busimess activity in the State of Tndana unless those
activilies are in full complhance with the Home Improvement Confracts Act, Ind.
Code Ch. 24-5-1 1.

e The Respomdent agrees to refrain from conducting any home improvements
until 1t has first oblned all necessary licenses or permits required by law.,

I L'pon execution of this Assurance, the Respondent shall pay costs in the
amount of Three Hundred Dollars ($300.004 to the Office of the Altormey General.
1l The Respondent shall not represent that the Office of the Attomey General
approves of cndorses the Respondent’s past or future business practices, or that
execution of this Assurance constitutes such approval or endorsement.

12 The Respondent shall fully cooperate with the OiTice of the Attomey General
in the resolution al any fiuture written complants the Consumer Protection Division

FECeIves,




13 Fhe Office of the Attomey General shall file this Assurance with the Circuit

Court of Marion County. The Couwrt’s approval of this Assurance shall not act a5 a

bar 1o any privale right of action,
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STATE OF INDIANA RESPONDENT

ALL-DRY WATERPROOFING,

STEVECARTER
of INDIANA, INC.

[ndiana Atlomey General

w 1 1L QAN

I"EH;'Tﬁr]wur Robert Dillon, President
Deputy Attomey General ALL-DRY WATERPROOFING OF

Ally. No, 22556-19 INEHANA, [NC.

Office of Attorncy General
02 W. Washington, 5th Floor
Indianmapolis, Indiana 46204
I'elephone: {317} 233-3300
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APPROVED this day aof , 20K)4,

T om

Judge, Marion County Circuit Court




